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Education 

 

B.A. in Social Sciences - Ohio State University, 1972 

M.A. Psychology (Counseling) - Antioch University, June 1995  

 
 

Work Experience 

 

Clinical Director and Consultant  

Jefferson Mental Health Services 7/08 – 7/13 

 

Quality & Utilization Director  

Kitsap Mental Health Services 6/03 – 6/08  

As Quality & Utilization Director, designed and delivered Quality Improvement and Quality 

Assurance activities.  As a member of the Administrative Team, participated in policy-level 

decisions affecting all aspects of the agency, including many leadership roles (chaired the 

Systems, Quality Assurance/Improvement, Safety & Security, and Process Improvement 

Committees).  Provided training to staff in the areas of Professional Boundaries, Outpatient 

Safety, and Clinical Documentation.  Served as Privacy Officer for KMHS and supervised 

Clinical Records Department.  Provided direction to Access Team, which conducted pre-intake 

screening, intake and brief treatment for adult clients.  Provided direction to Older Adult 

Services Team.  Worked closely with local, regional and state partners in the pursuit of more 

effective and efficient processes within the public mental health sector. 

  

Program Manager/Clinical Director/Lead CDMHP  

Jefferson Mental Health Services, 9/00 – 6/03 

Responsible for design and delivery of clinical services, quality management, and supervision of 

clinical staff, as well as for maintaining 24/7 crisis services in Jefferson County, supervising four 

deputy CDMHP's, and insuring proper enactment of RCW's 71.05, 71.34, and 10.77 in the 

county.  My position required a great deal of multi-tasking, including, clinical work and 

supervision, administrative and management duties, and community liaison work with partner 

agencies and systems.  As the lead person for Quality Assurance and Quality Improvement, I 

was chair of the agency's QA Committee and represented JMHS on the QUIC Committee of the 

Peninsula Regional Support Network.  

 

Regional Director of Children's Services  

Community Mental Health Services, Skagit County 7/99 – 7/00  

Assumed oversight responsibility for all Children's programs at CMHS in Skagit, Island and San 

Juan Counties, including responsibility for budgeting, developing contracts, formulation of 

policies and protocols, writing grant proposals and many community relations activities.  I was 

also a member of the Joint Labor/Management Committee.  
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Children's Services Director  

Community Mental Health Services, Skagit County 12/98 – 7/99 

Responsible for all children's mental health programs in Skagit County, including CHAP (see 

below); Therapeutic Child Development (serving birth to six ages in a therapeutic daycare 

setting); Intensive Family Preservation Service (a home-based intervention for families with a 

child at risk of placement out of the home); Specialized Sexual Abuse Recovery; bi-lingual 

therapy and case management for Hispanic families; services to children involved in Juvenile 

Court; foster home based crisis respite for children; school-based programs; outpatient services 

of individual, group and family therapy and case management; on-site psychiatric services.  I 

also had clinical oversight of the Tribal Mental Health Program in collaboration with the 

Swinomish Tribe.  

 

Clinical Supervisor and Safety Coordinator  

Community Mental Health Services/Skagit Mental Health 9/97 – 12/98 

  

Supervised Children's Hospitalization Alternative Program (CHAP), a jointly funded (DSHS and 

RSN) effort to avert hospitalizations among some of the most disturbed children in the county. 

Duties included contract management, supervision of staff, quality assurance and on-call support 

to the crisis team. Also supervised several outpatient therapists and continued to provide group 

and individual treatment on a limited basis.  As Safety Coordinator, trained as a certified 

instructor in Nonviolent Crisis Intervention, providing annual training to all staff, chairing the 

Safety Committee, and investigating all incidents involving violent behavior in the presence of 

staff.  

 

Child Mental Health Specialist and Family Therapist 

Skagit Mental Health Services 5/95 – 9/97 

Therapist conducting individual, play, and family therapy.  Facilitated emotional literacy/skills 

groups for adolescents, and similar groups for preadolescent boys.  Organized and structured 

group therapy programs for children and parents, advised management on a broad range of safety, 

personnel, policy and communication issues, and represented the agency in matters pertaining to 

Juvenile Justice.  

 

Counseling Internship  

Northwest Youth Services, Bellingham, WA 9/94 – 6/95   

Co-facilitated weekly group for Teen Moms and Pregnant Teens, facilitated Single Parent 

Support group, co-facilitated Anger Management group, and started a group for Partners of Teen 

Moms.  Worked with families in crisis through Family Reconciliation Service, Phase II – 

counseling in the home. In this program 15 to 23 hours of in-home counseling were provided 

free to the family in a one to two month period. Spent time working with residents in the 

Whatcom Connection, a group care facility for teenage boys for whom foster care was not 

appropriate.  

 

Director  

Teen Resource Center, Hadlock, WA 1993 – 1994 

Supervised and trained staff and volunteers, raised money, worked as agency liaison with local 

schools, staffed the center. Worked with groups and individual teens in social and recreational 

activities; helped individuals cope with difficulties at home or in school. The Teen Center clients 

were mainly "at-risk" kids from troubled homes, most were using drugs or alcohol and tobacco, 

and many were sexually active, several had engaged in and been caught in criminal activities.  



 

Boatbuilding and Repair, Port Townsend 1978-1993 

 

Manager 

The Food Coop, Port Townsend 1976-1977  

 

Retired U.S. Navy, 1964-1967 – Honorable Discharge  

 
 

Volunteer Experience 

 

Volunteer Counselor Intern  

Bergita House (now Jumping Mouse) Port Townsend, 1992 – 1993 

Worked with individual children as they processed life experiences through creative expression 

and play.  

 

Volunteer, Advisory Counseling Program, Port Townsend Jr. High School, 1993  

Met weekly with a group of 7th and 8th grade students to work on life skills, communication and 

relationship skills.  Facilitated in-service training for teachers and community volunteers 

involved in the program, including 40 adults and over 250 students who met weekly in groups 

with 15 or so students and 2 adults.  

 
 

Personal History 

 

I was born on the East Coast, in New York City, entered the military at 17, completed college in 

1972 and headed west to Port Townsend several years later. I am married for the third and final 

time and have two daughters (25 and 33) and an almost-16-year-old son.  

 

In my 43 years in Port Townsend, I have been a trustee of the Chamber of Commerce, a board 

member and chairman of the Quimper Community Credit Union (now the Kitsap Community 

Credit Union), and a founding member of the Marine Trades Association. In addition to my 

volunteer activities in the Port Townsend Junior High School, I participated actively in my 

daughters' and son’s classes from the time they were in kindergarten, served on the Sunfield 

Farm and Waldorf School Finance Committee and coached several youth sports teams through 

the County Recreation Department.  

 


